%’ Salesforce Business Analyst Intern

Location: Remote (Thailand Preferred)

Type: Paid Internship (Stipend-Based)

Duration: 1 year (Performance-based Full-Time Conversion)
Start Date: Immediate

€ About Cloud Science Labs

Cloud Science Labs (CSL) is an IT services and consulting firm specializing in Salesforce and
Al-powered solutions. We help organizations across industries drive digital transformation and
operational excellence. We are now inviting passionate and driven graduates to join our global
remote team and begin their careers in business analysis, consulting, and technology.

Why Join Us?
"4 Remote-first work culture
(74 Paid internship with a structured monthly stipend
(74 Clear path to full-time conversion
(74 Direct mentorship from Salesforce-certified professionals
_] Hands-on experience with live projects and real clients

[¥4 Performance-driven learning and career growth opportunities

¢ Who Should Apply?

We’re looking for analytical, curious, and adaptable individuals eager to build a career in

Business Analysis within a fast-paced tech consulting environment.

e Final-year students or recent graduates (Bachelor’s or Master’s in IT, Business, or related
fields)

e Strong interest in software products, automation, and digital transformation

e Ability to interpret data and document insights clearly

e (Good communication and stakeholder interaction skills

e FEagerness to learn, problem-solve, and collaborate proactively

e |Interest in requirement gathering, process mapping, and solution evaluation



X Key Responsibilities (Daily Operations)

e Gather, analyze, and document business requirements

e Map client needs to product and technical capabilities

e Prepare BRDs, process flows, and user stories

e Support internal teams with requirement clarity and prioritization

e Coordinate with technical and product teams for solution alignment
e Assist in data analysis and operational reporting

e Participate in solution discussions and functional planning

e Maintain structured documentation and internal reports

g8 Tools & Focus Areas

e CRM/ERP platforms (Salesforce exposure preferred)

e Workflow automation tools

e Spreadsheets, dashboards, and reporting frameworks
e Process flow and system mapping methodologies

e Understanding product logic and business outcomes

3 what You’ll Gain

e Real-world experience in the Salesforce ecosystem

e Exposure to the consulting and solution lifecycle

e Opportunity to convert into a full-time role post-internship

e Professional development in business analysis, client communication, and tech consulting

e Experience working with a dynamic, global team on cutting-edge solutions



“2 A Note from Us
We’'re not looking for perfection, we're looking for passion and potential. If you're excited about
building a career at the intersection of technology and business, and you’re ready to learn and

grow, we’d love to hear from you.

* How to Apply

Send us your updated resume & fill in google form and a brief note on why you want to be part
of Cloud Science Labs to: [hiring@cloudsciencelabs.com]

Google form: Link



https://forms.gle/uhCYL5c5JjvPcQ1s9
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